[Mpunoxenue Ne |

K IPUKa3y 3aBeayrouei
MIBOYVY «detckuit cam No22y»
o1 09.01.2023r Ne 10

«YTBEP}KILAIO»

HNucTpyknus Ajsi paGOTHHKOB
0 nopsiike obecnevyeHHs J0CTYNa HHBAJHMIOB K YCJIyram H 00beKTy,
HAa KOTOPOM OHH NPeJ0CTABJIAIOTCS

1. O01me oJ0KEHUS.

Jns obecrieyeHHUs] JOCTYNHOCTH YCIyr [UIsi WHBAJIUIOB CIELHAIUACTAM,
HEITOCPEICTBEHHO OKa3bIBAIOIIMM YCIYTd, HEOOXOAMMO OPHEHTHpPOBAaTHCA Ha
COLIMAJIbHBIE TOTPEOHOCTH U OCOOEHHOCTH COIMAIbHO-OBITOBBIX OTPaHUYCHHMA
WHBAJIMJIOB, BO3HUKAIONMIMX B pe3yibTaTe 3abojieBaHus. [JIaBHBIA NPUHLIMI
OKa3aHMs [IOMOIIM — HE HaBPEIUTh B pe3yJIbTaTe HEIPELyCMOTPEHHBIX PUCKOB U
00CTOSITENBCTB.

CoTpyIHUKH, HEITOCPEICTBEHHO OCYIIECTBIISIONINE paboTy ¢ WHBAIUIAMH,
JIOJDKHBI TIPOXOJIUTh UHCTPYKTAX MO OOECIEYeHHIO JOCTYITHOCTH JIJIi MHBAJIUIOB
yCIYT U 00BEKTOB, HA KOTOPBIX OHU IIPEAOCTABISIOTCS, IPU NpuéMe Ha paboTy B
yUpeXXJIeHUH, INpH [epeBoJie Ha ApPYryl HOJDKHOCTh, a TakkKe HEeoOXO0AUMO
IIPOXOJAUTH IIOBTOPHBIN €XXErOJHBIN HHCTPYKTAX .

OTHOcHUTECh K JIPyroMy 4eJIOBEeKy, KaKk K cebe caMOMy, TOYHO TaK Xe ero

yBaXkaiiTe — ¥ TOrJa OKa3aHHE YCIYTd B YUPEXACHUM M obmeHue OymyT
3¢ HeKTUBHBIMU.
2. [IpaBuia 3TuKeTA.
IIpu mnpenocTaBiieHUU yCIyr HWHBAJIHIAM HEOOXOJUMO COOIIONATh

clieayronye ofumue NpaBu/jia 3 THKETa NPH O0LEeHHH ¢ HHBAJIHAAMH, KOTOPEIMU
MOTYT BOCIIOJIB30BaThCSI paOOTHUKH MYHHLIMIIAIBHOTO TOIIKOJIBEHOTO OI0IXKETHOTO
oOpa3oBarenpHOro yupexaeHus «Jlerckuii cax No22» , mpeOCTaBIAIOIIUX YCIyTH
HAaCeJIeHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyallUHU:

2.1.06pawierue K uenoeeKy: Korja Bbl pasroBapUBaeTe C WHBAIUJIOM,
oOpamaiiTech HENMOCPEJCTBEHHO K HEMy, a He K COIPOBOXAAMOLIEMY WIIH
CYPAOIIEPEBOJUHUKY, KOTOpBIE IIPUCYTCTBYIOT IIPH pa3roBOpeE.



2.2.ITostcamue pyKku: Koraa Bac 3HAKOMST C MHBAJIXAIOM, BIIOJIHE
€CTECTBEHHO IMOXAaTh €My PYKY: JaXe TeM, KOMy TPYJHO IBUIaTh PYKON WU KTO
IOJIB3YETCS TPOTE30M, BIIOJIHE MOXHO IOXaTh PYKy — IpPaByIO WIH JIEBYIO, YTO
BITOJIHE JIOITyCTHUMO.

2.3.Has3bleaiime cebs u Opy2ux: KOraa Bbl BCTPEYAETECH C YEIOBEKOM,
KOTOPBIH IJIOXO BUAWT HIIK COBCEM HE BUIUT, 00s3aTeIbHO Ha3bIBaliTe ceOs U TeX
JTrofiel, KoTopble mpunu ¢ Bamu. Ecmm y Bac oOmias OGecena B rpymme, He
3a0bIBaiiTe MOSICHUTD, K KOMY B JaHHBIX MOMEHT BbI OOpalaerecs, 1 Ha3BaTh ceosl.

2.4.Ilpeonoscenue nomowyu: Ciy Bbl IIpeJjiaracTe IOMOIIIb, XKAUTE, IIOKa ee
IIPUMYT, a 3aTe€M CIpaIIUBaiTe, YTO U KaK JIeJaTh.

2.5.A0exeamnocmo u gexciueocms: obpalaiTech K B3pOCIbIM HHBAIUAAM
KaK K B3pOCIBIM 3IOPOBBIM JIIOJSM, a He Kak K jaersM. OOpamarbcs K HAM IO
HMEHH M Ha «THI» BO3MOXHO TOJIbKO B TOM CIIy4ae, €CJIM Bbl XOPOILO 3HAKOMBI U
Balll COOEeCEeIHUK MTO3BOJISIET BaM TaKoe oOpalleHue.

2.6. He onupauimeco Ha Kpecio-KOJNACKy: ONIUPAThCs WIK BUCHYTH Ha
ybeil TO HHBAIUIHOMW KOJISICKE — TO )K€ CaMOe, YTO ONUPaThCs WM BUCHYTh Ha ee
obJrajarene, ¥ 3TO TOXXE MOXET pasfapaxarbh. MIHBamuIHas KOJIACKAa — 3TO 4YacTh
HEIPUKacaeMOoro IPOCTPAHCTBA YEJIOBEKa, KOTOPBIN €€ UCIIOJIB3YET.

2.7. BHumamenbHOCmb W MEPNEIUGOCMb: KOTAAa BBl Pa3roBapUBaeTe C
YeJIOBEKOM, HCIBITHIBAIONIAM TPYJHOCTH B  OOIIEHWM, CIyIIaldTe ero
BHHUMATEJIbHO. ByJbTe TeprenuBbl, XAWUTE, KOT/la YeJIOBeK caM 3aKOHYHUT (pa3y.
He momnpasnsiiTe ero u He JoropapuBaiiTe 3a Hero. Hukorna He npuTBOpSIATECH,
YTO BBI IIOHUMAETe, €CIIK Ha CaMOM Jiesie 3TO He Tak. [IoBTopuTe, 4TO BBI IOHSIIY,
3TO ITOMOXET YEeJIOBEKY OTBETUTH BaM, a BaM — IOHSTH €r0.

2.8.Pacnonosicenue 0na 0Oecedbl: Korma Bbl TOBOPUTE C YEIOBEKOM,
IIOJIE3YIOIIMMCS. WHBAJIMIHOM KOJSICKOM WM KOCTBUISIMH, DPAcIlONIOXHTECh Tak,
9yTOOBI Ballli M €ro Ijia3a ObUTM Ha OJHOM YypOBHe, TOrJa BaM Oyner jerde
pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTaThb IO Tydam,
pacrojoXuTech Tak, 4ToObl Ha Bac mapman ceer, u Bac 6Gputo XOpomo BHAHO,
rocrapaitech, uTo0bl Bam HUuero (pyku, mpeaMeTsl U JIp.) He Memao .

2.9.Ilpusneuenue GHUMAHUA Yel06eKa: 4YTOOBI TIpUBIEYb BHHMMAaHHE
yeJloBeKa, KOTOPHIH ILIOXO CIIBIIINT, IIOMAIIUTe eMy PyKOH WM IOXJIOMa|Te II0
wiedy. CMOTpUTe eMy IpsIMO B IJla3a U FOBOPHUTE YETKO, HO UMEHTE B BUAY, YTO
He BCe JIIOJU, KOTOPEIE IUIOXO CIBIIIAT, MOTYT YUTATh 110 IybaM.

2.10. He cmywaiimechb, eciy CIly4ailHO IOIyCTWJIM OIUIOLIHOCTB, CKa3aB
"Veugumca" uwiau "Bel cielmand 06 3ToM...?" TOMy, KTO HE MOXET BHUIETh WU
CJIBIIIATD.



3. ConpoBoXJeHHE HHBAIMJIOB HA IPUEME B YUPEXKICHUU

Jlns obecriedeHus JOCTyIa MHBAIUAOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX

OHY IIPEJOCTABISIOTCS, CIIEIUATUCTY IPH IPUEME UHBAIIUA B yUPEXKICHUE
HEOOXOIMMO:

3.1.Pacckasats MHBAIHIY 00 apXUTEKTYPHBIX OCOOEHHOCTSX 34AHUS

YUpEKISHUS:

- OCHOBHBIX HEOOXOIUMBIX KIIMEHTY CTPYKTYPHOM MOJpa3ieIeHUN

YUPEXIEHHS] K MECTaX UX PACIIONIOXKEHHS B 311aHUH, B KAKOM KaOMHETe K

KOMY OOpaTUThCS IO BOIIPOCaM, KOTOPBIE MOI'YT BOSHUKHYTh B XOJI€

IIpeIOCTaBIEHUS YCIIyTH;
- pacroJio’keHue KOMHAT TMTUEeHBl ¥ CaHy3JI0B.

3.2.Pacckazath, yUUTBIBas CTENEHb COLMAIbHBIX OTPaHUYEHUN KIIMEHTOB,
06 0COOEHHOCTX OpraHU3alliK JOCTYIIHOM cpeabl B yupexaeHun: Ocoboe
BHMMAaHHe OOpaTHTh Ha 3HAKH, TIpeIynpexaaonye o6 oacHoCTU: 00y4HTh
3KCTPEHHOM 3BaKyaluu, Hanbosee OGBICTPEIM U 6e30IIacHBIM CIIOcO0aM BBIXO/A U3
3JaHM.

3.3.ITpoBecTH SKCKYPCHIO IO YIPEXKISHHUIO C KIIMEHTOM, 0OpaTHB €ro
BHMMaHHE Ha pacIojiOKeHHe CaHWTapHOW KoMHaThl. Ilpm HeobxomumocTu
o0OpaTWTh BHHMaHHE Ha MEXaHHM3Mbl OTKPHIBAHUSA-3aKPhIBAHUS  JBEpEH,
CaHUTAPHBIX IIPUOOPOB, OOYUUTH MEXaHU3MY UX OTKPhIBAHUS-3aKPBIBaHMS.

3.4.ITo3HaKOMUTH HHBAJIHIA CO BCEMH CIEIHaINCTaMH, 3a€iCTBOBAaHHBIMHU
B paboTe C HUM, JIMIHO, IPEACTaBUB M0 (haMHIINH, IMEHH U OTYECTBY
CIelMaIiCcTa ¥ MHBaIUaa ApyT apyry. MHpopmMupoBaTs, K KOMy OH JOJDKEH
00paTUTHCS BO BCEX CIydasX BO3HUKAIOIIUX 3aTPyAHEHUI

3.5.I1pu 3aBepieHUH MpHEMa B YUpEXKIeHHE YTOUYHUTH, OCTAINCH Y
HEro JI¥ KaKue-JIH00 BOIPOCH! WJIH 0COObIE IOXKETaHus.

4. TIpaBwia dTHKeTa IUIs JIUI C Pa3HBIMU paccTpoiicTBaMu (QYHKIIAMI
OpraHu3Ma.

4.1.IIpasuna muxkema npu OOWEHUU C UHEANUOAMU, UCHbBIMbIEAIOWUMU

mpyoOHOCMU NPU NEPEOBUNHCCHUU:

e [lomMHMTE, YTO UHBAIKMIHAS KOJISICKA — HEIIPUKOCHOBEHHOE
npocTpaHcTBO denoBeka. He obnokauuBaliTech Ha Hee W He Tosikakre. HayaTs
KaTHTh KOJIICKY 0e3 corjacusi MHBaJIMAa — TO e CaMoe, YTO CXBATHTh U IIOHECTH
geyioBeka 6e3 ero pa3peleHusl.

e Bcerma cmpammBaiiTe, Hy)XHa Jd IIOMOIIb, MNpEXHAEe 4YEM OKa3aTh €€
VHBAJIMAM, MCIBITHIBAIOIIAM TPYIHOCTh INPU IEPEABIXKCHWM, M IIpeljaraurte
[IOMOIIlb, €CJIH HYXXHO OTKPBITh TSDKEIYIO [BEpb WIM IIPOWTH IIO KOBPOBOMY
IIOKPBITHIO.

e Ecnu Bale npejioxeHue 0 MOMOIIY IIPUHATO, CIIPOCUTE, YTO HYXKHO JIEaTh,
Y YETKO CJIEAyNTe UHCTPYKLIHIM.



e Eciu Bac mompocwiIv NOMOYb WHBAIKIY, IEPEABUTAIOIIEMYCs Ha KOJIACKE,
cHauaja KaTure ee MemieHHo. Komsicka ObICTpO HabHpaeT CKOpOCTh, H
HEOXKUIAHHBIN TOTYOK MOXET IIPUBECTH K IIOTEPE PaBHOBECHSI.

e Bcerma nuuyHO yOexnIaiTech B JOCTYNIHOCTH MECT, T[€ 3aIllIJAHUPOBAHbI
MepOIpUATHS. 3apaHee NOUHTEPECYHTeCh, KaKhe MOIYT BO3HHUKHYTBH IPOOJIEMBI
WA Gaphephl U KaK UX MOXKHO YCTPaHUTh.

e He Hamo xJyomaTh 4YeloBeKa, HAaXOJAAIIETOCSs B HMHBAJIMAHOW KOJIACKE, IIO
CIIMHE WM T10 TUIeYy.

e Eciu BO3MOXXHO, pacIlOJIOKUTECh TakK, 4TOOBI BallM JIMIAa ObBUIM Ha OZHOM
ypoBHe. M3Geraiite moNoXeHHs, IPU KOTOPOM BalleMy COOECETHHMKY HY>KHO
3aIPOKUIBIBATh T'OJIOBY.

e Eciny CyIiecTByIOT apXUTEKTypHbIe Gapbepsl, MPeAyNpeUTe O HHUX, YTOOBI
4eJIOBEK UMeJT BO3MOXHOCTh IIPUHUMATH PELLICHUS 3apaHee.

e [lomHHMTE, 4YTO, KaKk IPaBWIIO, y JIIOJEH, HMEIOIMX TPYAHOCTH IIpH
HepeIBHKEHUH, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U IIOHUMAHHUEM.

e He mymaiite, 4T0 HEOOXOIUMOCTh IOJIB30BAaThCS MHBAJIUIHOM KOJISICKON —
3TO0 Tpareausi. JTo crmocod cBOOOIHOro (eciii HeT apXUTEKTYpHBIX 6GaphepoB)
nepenBrxeHus. ECTh 11011, OJIB3YIOIHUECS UHBAJIMIHOM KOJISCKOM, KOTOPBIE HE
yTPaTHIM CHOCOOHOCTH XOIAUTHh M MOTYT II€PEIBUIaTHCS C IOMOIIBIO KOCTBUIEH,
TpocTd ¥ T.N. KOJSCKM OHM HCIONIB3YIOT JUIS TOrO, YTOOBI SKOHOMHTH CHIIBI U
OBICTpee IepeIBUraThCsl.

4.2.Ilpasuna 3mukema npu o0OwjeHUU C UHEAUOAMU, UMECIOUWUMU

Hapyuwienue 3peHue unu He3pAYUMU:

e OxaspiBasg CBOIO IIOMOIIb HE3pAYEMY 4UEJIOBEKy, HalpaBIIUTE €ro, He
CTHCKHBasi ero pyKy, HOUTe TakK, Kak Bbl OoObdHO xoxute. He HyXHO XBaTath
CJIENIOrO YeJI0BEeKa M TAIUTh ero 3a COOOM.

e OmnmmuTe KpaTko, rae Bel HaxomautTech. [IpemympexnaiTe O NPENsITCTBUAX:
CTYIEeHSX, JIyXKaX, IMaX, HU3KUX IPUTOJIOKaX, Tpybax U T.II.

e lcmone3yiiTe, €CIId 3TO YMECTHO, 3HaKOMbIe (pa3bl, XapaKTepU3yIOIlUe LBET,
paccTosiHMe,  OKpYyXXaiollylo  oOcTaHOBKy.  JlenuTech  3MOIMOHAJIBLHBIM
BO3JIEMCTBUEM OT yBUJIEHHOTIO.

e OOpamaiitech ¢ CO0aKaMH-TIOBOABIPSIMH He TaK, Kak C OOBIYHBIMHU
JOMalllHMMHM XMBOTHEIMH. He KoMaH[yliTe, HE Tporaiite u He uUrpaiite c cobakoii-
IIOBOJIBIPEM.

e Eciu BBl coOupaeTech YUTATh HE3psSYEMY YEJIOBEKY, CHadajla Mpenaylpenure
ero 00 atom. ["'oBopuTe OOBIYHBIM FOJIOCOM.

e Eciv 5T0 BaXXHOE IIHUCHBMO WJIH JOKyMEHT, HE HYXXHO il yOeAUTeIbHOCTH
JaBaTh ero mnorporath. [Ipu 3TOM He 3amMeHsAWTEe YTEHHE IIEPECKAa30M, He
npoIrryckaiite MH(opMaIluio, ecid Bac 00 3ToM He mnompocar. Korma Hespsuwii
4eJIoBEK JOJDKEH MOIIKCATh JOKYMEHT, IPOYUTalTe ero 00s3aTeIbHO MOIHOCTBIO.
MNHBanuIHOCTE HE OCBOOOXKAAET CIIETIOr0 4YeJlOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHO} 3aKOHOIaTEIECTBOM.

e Bcerma oOpamaiitech HENOCPEACTBEHHO K YEJIOBEKY, JaXe €CIH OH Bac He
BUJIUT, & HE K €r0 3psiueMy COIIPOBOXIAIOLIEMY .



e Bcerma HaspiBaiiTe ceOs M IPENCTaBIsAATE IPYrMX COOECEJHHKOB, a TaKke
OCTaJIbHBIX IPUCYTCTBYIOMMX. ECIIU BBI XOTHTE NOXKATh PYKY, CKaXHUTe 00 3TOM.

e Korja BBl mpejjiaraete He3psueMy 4Ye€NOBEKY CECTh, HE yCaXMBalTe €ro, a
HampaBbTe €ro pPyKy Ha CIMHKY CTyla WM THOAJoKoTHMK. He Bomure 1m0
TIOBEPXHOCTH €T0 PYKY, & JaiiTe eMy BO3MOXXHOCTh CBOOOJIHO MOTPOTaTh MPEAMET.
Eciu Bac MOMPOCHIM IOMOYb B3SITh KaKOW-TO IIPEAMET, HE CIIENyeT TAHYTh KUCTb
CJIEIIOro K IIpeMeTy U OpaTh €ro pyKou 3TOT IpeaMeET.

e Korna BBl o0miaeTech ¢ rpyImoi HE3pSYUX JIIOeH, He 3a0bIBaliTe KaX/bli pa3
Ha3bIBaTh TOT'0, K KOMY BbI 00palaeTecs.

e He 3acraBnsiite Bamero cobeceiHrKa oOpamaTbCss B IIyCTOTY: €CJIH BBI
TIepPEMEILAETEC, IPENYIIPEUTE €r0o 00 ITOM.

e BronHe [OmycTHMO YHmOTpeONSATH CIOBO «CMOTpeTb». [l He3psdyero
YeJI0BEKA 3TO 03HAYAET «BUAETh PyKaMu», OCsI3aTh.

e II36eraiiTe pacIUIBIBYATHIX OINMpEIENeHHH W HMHCTPYKIHH, KOTOpbIe OOBIYHO
COIPOBOXKIAIOTCS JKECTaMH, BhIpaXkeHuH Bpozie «CTakaH HaXOAUTCS TIe-TO TaM Ha
croney». Crapaiitech ObITh TOUYHBIMH: «CTakaH IoCeperHe CTONAY.

e Eciiu BBl 3aMETWIM, YTO He3ps4YMid dYeloBeK cOmiICs ¢ Mapuipyra, He
YIpaBIISHTE €ro ABMKEHWEM Ha PacCTOSHHUM, NOJOHIKMTE M IIOMOTHMTE BhIOPATHCS
Ha HY>XHBIH IIyTh.

e OkxaspiBas IIOMOIIb HE3pSYeMy, ABUTAaWTEeCh HE TOPOILSICh, M IIPH CITyCKE HIIH
HOZbEME TI0 CTYIIEHbKaM BEIUTE HE3psYero nepneHIuKyyspHo K HuM. He nenaiire
PBIBKOB, PE3KHX JIBIDKEHHM, IPELYIIPEXKIANTE O MPETIATCTBHUSIX.

4.3.Ilpasuna 3’mukema npu oOOWeHUU C UHBAIUOAMU, UMEIOULUMU

HapyweHnue cayxa:

ePasroBapuBasi ¢ 4eJIOBEKOM, Yy KOTOPOIO IIOXOM CIIyX, CMOTPUTE MpPSIMO Ha
Hero. He 3aTeMHsiiiTe CBOE JIMIIO U HE 3arOpa)KUBaTe €ro pykaMmu, BOJIOCaAMHU HIIH
KaKMMHE-TO IpeaMeTaMu. Barn cobeceTHUK JTO0JDKEH UMETh BO3MOXKHOCTE CJIEIUTh
3a BRIPOXKEHUEM Balllero JIMIIA.

eCyIIecTByeT HECKONBKO THIIOB U cTemeHed TIimyXoTsl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHMS C JIIOABMH, KOTOPEIE II0XO Ciblmar. Eciu
BBl HE 3HaeTe, KaKOW MPeAnoYecTh, CIIPOCUTE Y HUX.

eHekoTopble JIOOM MOIYT CIBIIIATh, HO BOCIPHHMMAIOT OTHAEIBHBIE 3BYKH
HenpaBuiIbHO. B 3TOM ciyuae roBopure Ooliee TPOMKO M YETKO, HoaOupas
NOIXOASAIINM ypoBeHb. B Ipyrom cirydyae NOHAmOOMTCS JMINb CHU3UTH BBICOTY
rosoca, Tak Kaxk 4ejIOBeK YTPaTH CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHME YaCTOTHI.

eYT0O0BI NIpHBIIEYs BHUMaHHUE Y€JI0BEKa, KOTOPHIH IIOXO CIIBIIINT, HA30BUTE €r0
1o uMeHu. Eciay oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKAa WY XK€ IIoMaxarTh
pYKOiA.

e['0BOpHUTE SACHO M POBHO. He Hy>HO M3HIIHE MOA4EePKUBATh YT0-T0. Kpryarts,
0COOEHHO B YX0, TOX€ He HaJlo.

eEcnu Bac MpoCAT MOBTOPUTH YTO-TO, MONpOOYiTe mepedpasupoBaTh CBOE
npeioxxenue. Vicnonb3ynre XecThl.

eV6enurech, 4TO Bac IOHSIH. He cTecHsHTECh CIPOCUTH, IIOHSI JIM Bac
cobeceTHUK.



eEciu Bel cooOmaete wHGMOpPMAIMIO, KOTOpas BKIOYaeT B cebs Homep,
TEXHWYECKUH WIIM JPYTOi CIIOXHBINA TEPMUH, aJipec, HAIIUIINTe ee, COOOIMTe Mo
bakcy WM 3JEKTPOHHOM MouTe WM JIOOBIM APYTrHUM CIOCOOOM, HO TakK, YTOOBI
oHa ObLTa TOYHO ITOHSATA.

eEciu CyecTBYIOT TPYJHOCTH IIPH YCTHOM OOIIEHUH, CIIpOCUTe, HE OyaeT u
IIPOILe NEePENUChIBATHCS.

eHe 3a0miBailiTe 0 cpenme, KoTopas Bac OKpyxaer. B Oonpmmx win
MHOTOJIFOJIHBIX TIOMEIIEHUSAX TPYAHO OOINAThCS C JIIOJbMH, KOTOpBIE ILIOXO
cIbIIat. SIpKoe CONHIE WM TeHb TOXE MOTYT ObITh OapbepaMu.

eOueHb YacTO TJIyXHe JIIOJU HCIIONL3YIOT s3BIK JecToB. Eciau Bel obmaerech
Yyepe3 MepeBoAdMKa, He 3a0yapTe, 4TO 0OpamarbCs HafO HEMOCPEACTBEHHO K
cobeceTHUKY, a He K IEPEeBOIUHUKY .

eHe Bce Jro/iM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 110 rybaM. Bam iryume
BCEr0 CIPOCHUTH 00 3TOM IpH mepBoi BcTpeue. Eciau Bam cobecenHuk obnmamaet
STHM HaBBIKOM, HYXHO COOJIIOJJaTh HECKOJIBKO BaXHbIX IpaBmil. [IomHmTe, uTO
TOJIBKO TPH U3 JIECATH CJIOB XOPOILIO IIPOYUTHIBAIOTCS.

eHyXHO CMOTpeTs B JHUII0 COOECEOHUKY K TOBOPHUTH SICHO U MEAJICHHO,
HCIIOJIb30BaTh MPOCTHIE pa3bl U U30eraTh HECYIECTBEHHBIX CIIOB.

eHy>XHO MCIIOJIB30BaTh BBIPAXKEHHUE JIMIIA, XKECTHI, TEIOABUKEHHS, €CIIA XOTHTE
MOAYEPKHYTh WJIM MPOSICHUTH CMBICII CKa3aHHOTO.

4.4.Ilpaguna 3muxkema npu 00U{eHUU C UHBAIUOAMU, UMEIOUUMU 3A0EPIHCKY

6 pazeumuu u npobiemol 00ueHUA, YMCHIEEHHbIE HAPYUWICHUA:
elicnonp3yiiTe JOCTYITHBIN SI3bIK, BEIpa)KalTECh TOYHO U MO CYTH Jieja.
el136eraiiTe CIIOBECHBIX IIITAMIIOB M OOpa3HBIX BEIPAKEHUM, ECIIH TOJIBKO BBl HE

YBEPEHEI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

eHe rosopure cBeicoka. He nymaiite, uTo Bac He IOUMYT.

e b opmupys 06 yciyrax, KOTOpbIE MOXET MOJIYyYUTh KIIMEHT, paCCKa3bIBalTe
Bce «I10 maramy». Jlaiite BameMy cobeceTHUKY BO3MOXXHOCTh OCMBICIUTH KaXKIbIi
II1ar IocJje Toro, Kak Bbl HHPOPMHUPOBAIU €TO.

ellcxonuTe U3 TOrO, UTO B3POCIIBI YEIOBEK C 3a/1EPXKKOM B pa3BUTUU UMEET
onpeAeNn&HHBIN ONBIT, KaK U JIT000M Npyroi B3pOCIbli YeIOBEK.

eEciin He0OX0IUMO, HCTIONB3YITE WILTIOCTpauu win ¢potorpaduu. bynsre
TOTOBHI IIOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTeck, eciy Bac ¢ epBOro pasa He
TTOHSLIIH.

e OOpanaiiTecs ¢ 4€JIOBEKOM C IpoOIeMaMy pa3BUTHS TOYHO TaK )K€, KaK BbI ObI
obparanucsk ¢ obsM ApyruM. B 6ecene obcyxnaiiTe Te ke TeMBbl, KaKUe BB
obcyxpaere ¢ qpyrumu roasmu. Hanpumep, miaHel Ha BBIXOJHBIE, OTITYCK,
IIOTOAY, IIOCIIETHUE COOBITHS.

e O0paraiiTech HEMOCPECTBEHHO K COOECEHUKY, a HE K €r0
COIIPOBOXIAIOIIEMY .

e[ToMHHMTE, YTO JIFOJHU C 33€PIKKOM B Pa3BUTHUHU JA€E€CIIOCOOHBI ¥ MOTYT
IIOJIMMCHIBATh JOKyMEHTBI, KOHTPAKThI, '0JIOCOBAaTh, 1aBaTh COIVIaCHE Ha
MEULUHCKYIO TIOMOIIb U T.1.

4.5.Ilpasuna 3Imuxkema npu o0O0wjeHUU C UHBATUOAMU, UMEIOUWUMU

ncuxuueckue HapyweHus:



INcuxuyecKre HapyleHuss — He TO )K€ caMoe, YTO IIPoOJIeMBI C 3aJEePIKKOM B
pasBuTud. Jlfom@ C  IICUXUYECKMMH IpoOiIeMaMM MOTYT  MCIBITHIBATh
SMOIIMOHAIBHEIE PAacCTPOMCTBA WIIM 3aMEIIATeIbCTBO, OCIOXHSIONIHE MX XKH3Hb.
VY HuX cBO 0COOBII M M3MEHYUBBIN B3I/ HA MUD.

eHe Hajgo aymarh, 4TO JIOAM C IICUXHYECKMMH HapyIICHHSMH OO0S3aTENbHO
HYKIQIOTCS B IOTIOJHUTEIFHON IOMOIIY U CIIEHUAIBHOM 00pallieHN .

e O0pamiaiTech ¢ JIOIbMHU C ICUXUYECKUMU HAPYIIEHUSIMHU KaK C JTHYHOCTSIMHU.
He HyXHO JienaTh MpeXAeBpeMEeHHbBIX BBIBOJOB HA OCHOBAHUH OIBITA OOLIEHUS C
IAPYTHUMH JIFOABMH C TaKOH e GOpMOil MHBAIMHOCTH.

eHe ciemyer xymMaTh, 4TO JIFOIH C IICUXWYECKUMH HapyIIEHUSIMH Oojiee Jpyrux
CKJIOHHBI K Hacuiuio. Jto Mud. Ecmu BBl npyxemo0Hbl, 0HU OyayT 4yBCTBOBATh
ce0st CIIOKOMHO.

eHeBepHO, YTO JIIOJM C TICHXWYECKAMH HApyIICHUSIMH HMMEIOT NpobiieMbl B
NOHMMAaHHH WK HUKE 10 YPOBHIO UHTEJIEKTa, YeM OOJIBIIMHCTBO JIIOJEH.

eEciu yeloBeK, UMEIOIUI ICUXUIECKUE HapyILIEHUs], PACCTPOEH, CIIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXETe CIeNaTh, YTOObI IOMOYb EMY.

eHe roBopuTe pe3Kko ¢ 4eIOBEKOM, UMEIOIIUM IICUXUYECKHE HapyIIECHHUs, Naxe
€CJIM Y BacC €CTh JJISI 3TOr0 OCHOBAHHS.

4.6.Ilpasuna ’mukema npu O00WeHUU C UHBAIUOOM, UCHLIMIbLEAIOWLUM

3ampyOHeHUA 8 peuu:

eHe urnopwupyiire irozei, KOTOpIM TPYAHO T'OBOPHUTH, IIOTOMY 4YTO IOHSTH MX
— B BalllUX UHTEpecax.

eHe mnepeOuBaiiTe U He TOIpaBIIWTEe 4YeIOBEKa, KOTOPBIM HCIBITHIBAET
TPYAHOCTH B peur. HaunHaiiTe roBOPUTH TOJNBKO TOTJA, KOrza yOeAuTeCch, 94T0 OH
y>Ke 3aKOHYHJI CBOIO MBICIIb.

eHe meITaiiTech YCKOpUTH pa3roBop. bynbre roToBel K TOMY, YTO PasroBOp C
YeJI0BEKOM C 3aTpyJHEHHON pedblo 3aiimMer y Bac Oousblie BpeMeHH. Eciu BbI
CIIEILIHTE, JIy4llle, H3BUHUBIIKCH, JOTOBOPUTHCS 00 OOIIEHUH B APYrOe BPEMS.

eCMoTpuTe B JHIO COOECENHHKY, NOAAEPKHUBAWTE BHU3YalbHBIM KOHTAKT.
Orpaiite 3Toi Oecene Bce Ballle BHUMaHHE.

eHe nymaiiTe, 4TO 3aTpyJHEHHS B pedd — IIOKa3aTelb HHU3KOIO YPOBHS
MHTEJUIEKTa YeJI0BEKA.

eCrapaiiTech 3aJaBaTh BOIPOCHI, KOTOpbIE TPeOYIOT KOPOTKHMX OTBETOB HIIM
KHUBKA.

eHe nputBOpsiiTech, ecid Bbl He MOHSUIM, 4TO BaM ckaszanu. He crecHsiiTech
mepecrnpocuTs. Ecii BaM CHOBa HE yAajloCh IOHAThH, IOIPOCHTE IPOU3HECTH
CJIOBO B OoJiee MeIJIEHHOM TeMIIe, BO3MOXHO, 10 OyKBaM.

eHe 3a0mIBaiiTe, 4YTO YeJIOBEKYy C HAapyIICHHOW pPEYBI0 TOXE HYXHO
BEICKa3aThcs. He mepeOuBaiite ero u He nogasisite. He TopomnuTe rosopsiuero.

eEciu y Bac BO3HHMKAIOT MPOOJIEMbl B OOLIEHUH, CIIPOCUTE, HE XOYeT JIM Ball
cobeceIHUK MCITOIB30BaTh APYro# crocod — HamucaTh, Hare4aTarh.
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