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HUuerpykuus 118 paGoTHHKOB
10 o0ecrneYeHnIo J0CTYNa HHBAJH/IOB K YCJIyram U o0beKTaM,
Ha KOTOPbIX OHH NPEAOCTABJISIIOTCH

Muctpykuus paspaborana B cootBeTcTBUe ¢ DenepanbubiM 3akonom ot 24.11.1995 r
Ne 181 — @3 «O coumanpHoi 3amure uHBaIua0B B POy, Ilpukaza Munsnpascoupa3BuTus
P® ot 14.02.2012 N 120 «O6 yrBepxnenuun Kopekca 3THKH M CIIyXKeOHOro IOBEICHHS
henepanbHbBIX rocyJlapCTBEHHBIX rpak1IaHCKUX CITyXKaIIuX MpunucrepcrBa
3[[paBOOXpaHEeHMs M coluanbHoro pasputus Poccuiickoii @enepauun», DenepaibHbIM
3akonoM ot 28.12.2013 r. Ne 442-P3 «O06 ocHOBaxX COLHAIBLHOIO 0OCITY)XMBAHUSA I'PAXKIAH B
Poccuiickoit @enepanun», [IpukazoB Munrtpyna Poccun or 25.12.2012 r. Ne 627 «O6
YTBEPKJACHUM METOAMKH, [03BOJISAIONIEH OOBEKTUBU3UPOBATH W CHCTEMATH3MPOBATH
JNOCTYIHOCTb OOBEKTOB M YCIYyr B IPHOPHUTETHBIX cdepax >KU3IHEAEATENbHOCTH s
WHBAJIMIOB M JAPYTHX MaJOMOOMIIBHBIX TpYIINl HaceleHHs, C BO3MOXHOCTBIO YydeTa
pernonanbHON crneuuduimn», Ne 792 ot 31.12.2013 r. «O6 yrBepxknennn Komekca 3THKU U
Clly>keOHOTro NoBe/ieHUs: pabOTHUKOB OPraHoB YIPABJIEHHS COLMATIBHOM 3aIMThI HACEIEHHMS
M ydpexaeHud couuanbHoro obcmyxuBanus», [locranoBnenus IlpaButensctBa P® ot
01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepxaeHUH rocyAapCTBEHHOM MPOrpaMMbi
Poccuiickoit @enepanuu «loctynnas cpega» Ha 2011 - 2020 roas», @enepaibHOro 3aKOHa
or 01.12.2014 Ne 419-®3 «O BHeCEHHM W3MEHEHHI B OT/EJIbHBIE 3aKOHOIATEIbHEIE aKThI
P® no Bonpocam coll. 3allMThl MHBAIKU/IOB B CBsI3U ¢ paTudukanueii KoHBeHIIMK O mpaBax
uuBanu10B», Konsenuuedt OOH o npaBax mHBanuaoB, MeroauueckuMm mnocobueM «Jliis
00y4eHHus (MHCTPYKTUPOBaHHMs) COTPYAHHUKOB yupexaeHuit MCD u Ipyrux opraHu3aiuii rno
BoIpocaM obecriedyeHus JOCTYTHOCTH Ul MHBAJIUAOB YCIYyr U 0OBEKTOB, HA KOTOPBIX OHH
MPEJOCTaBIISAIOTCS, OKa3aHUs IIPU 3TOM HEOOXOJUMOM TTOMOTIII.

Pa6orauku MJIBOY «/lerckuit cang Ne22y» 00s3aHbl BBIIONHATH IIpaBHiIa 3THKETA IPH
oOlIeHnH C MHBAJIWJAMU U OKa3biBaTh IOMOILb WHBAIMIAM B TNPEOJOJEHHH Gaphepos,
MEIIAIOMKX [TOJy4Y€HUIO MU YCIYT HapaBHe C IPYTUMH JIMIaMH.

COBOKYITHOCTh CIOCOOHOCTEH, 3HAHUK ¥ YMEHHH, HeOOXOAWMBIX s 3()HEeKTHBHOIO
oOlIeHHUs MpPY OKa3aHWM T[OMOIINM HWHBAIKMAAM B MpPeoJoJieHUH OapbepoB Ha3bIBAETCS
KOMMYHHUKaTUBHas! () (PEeKTUBHOCTb.

KommyHnukanus (oOieHue) paccMaTpuBaeTcs KaKk BaKHeWIuas CTopoHa 0o
JIeATeNIbHOCTH, BO MHOroM ofecrieduBarouiasi ee ycrnex ¢ IPOAYKTHBHOCTB.
KoMMyHMKaTHBHAsT KOMIIETEHTHOCTh HeoOxoauma kaxaoMy. Jlis paboTHHKOB cdepsi
o0paszoBanusi NMpo(heccCHOHANTBHO 3HAYUMBIMU SIBJISIOTCS YMEHHS MTPABHJILHO BOCIIPHHHMATH



¥ [OHWUMATh JPYroro 4ejoBeKa, IPAMOTHO OKa3biBaTh YCIAYTM B YUPEXICHHHM WIH
OpraHu3alyy.

PaiBuTHEe KOMMYHHMKATHBHBIX YMEHHMH CKJIAABIBAETCH H3 CJAEAYIOIIHX OCHOBHBIX

HABBIKOB:

- u30eratb KOHQUIMKTHBIX CUTYaLlHii;

- BHUMATEJIbHO CIIylIaTh MHBAIK/A U CIBILIATH €r0;

- peryJupoBaTh COOCTBEHHbIE SMOLMH, BOZHUKAIOIIKE B IIPOLIECCE B3aUMOJCHCTBHS,
- obecrieunBaTh BBICOKYIO KYJIBTYPY H 3TUKY B3aMMOOTHOILLICHUIA;

- IMBWJIM30BAaHHO IMPOTUBOCTOSATh MAHUITYIMPOBAHHUIO.

CyuecTBytoT o0Ouiye npaBuia 3TUKeTa MpU OOIIEHHH C WHBAIMIAMH, KOTOPBIMHA MOI'YT
BOCITOJIb30BaThCsl PAOOTHUKKM OpraHu3aluii, MNpefoCTaBISIOIMX YCIYrM HACeleHUIO, B
3aBUCUMOCTH OT KOHKPETHOM CUTyalluu:

- OOpamienre K 4YelOBeKy: KOIZa Bbl pasroBapvBaeTe C HMHBAJIKIOM, oOpallanTech
HEMOCPEeJCTBEHHO K HEMY, @ He K COIPOBOXAAIOLIEMY MM CypJONEpPeBOIYHKY, KOTOphIE
IPUCYTCTBYIOT MPHU pa3roBope.

- [loxarue pyku: KOrja Bac 3HAKOMSAT C WHBAJIUIOM, BIOJIHE €CTECTBEHHO I10XaTh €My
PYKy: Jaxe Te, KOMY TPYAHO JBHIaTh PYKOM WIIM KTO IOJIb3YETCs POTE30M, BIIOJIHE MOTYT
MOXKAaTh PYKy - IIPAaBYIO WU JIEBYIO, YTO BIIOJHE JOITYCTUMO.

- HaspiBaiiTe ce0st U Apyrux: KOraa Bbl BCTPEYaeTeCh C YEJIOBEKOM, KOTOPBIA IUIOXO HIIH
COBCEM He BUJIUT, 00s3aTeIbHO Ha3blBalTe cebsi U Tex JioAel, KOTOphie NMPULLIM C BaMH.
Ecnu y Bac o01uas 6ecesia B rpymre, He 3a0bIBaliTe NOSACHUTH, K KOMY B JaHHBIH MOMEHT BbI
oOpaliaerech, M Ha3BaThb ceO4.

- [lpennoxenue MOMOIM: €CIU Bbl IIpeAjaraeTe noMoLlb, XIUTE, IT0Ka ee NPUMYT, a 3aTeM
crpalliiBauTe, 4TO ¥ KaK JeiaTh.

- AZICKBATHOCTb U BEXIMBOCTH: OOpalaiTech C B3pOC/IBIMA HHBAIKAAMH KaK C B3POCIBIMH.
ObpatnaiiTech K HUM 110 UMEHH U Ha ThI, TOJIBKO €CJIA BbI XOPOILIO 3HAKOMBI.

- He onwupaiiTech Ha Kpecio-KOJSCKY: OMUPAThCS WM BUCHYTh HA YbeU-TO UHBAITUIAHOU
KOJIAICKE - TO JK€ caMmoe, YTO ONUpaThCcid WIM BHCHYTh Ha ee oOnanarerne, U 3TO TOXe
pa3znpaxaer. MHBanuIHas KOJNSCKA - 3TO 4YacTh HEIPUKAcaeMOro IPOCTPAaHCTBA 4YesiOBeKa,
KOTOPBIH €€ UCMOJIBb3YeT.

- BH#HMaTenbHOCTH W TEpIEIMBOCTBH: KOTZJa Bbl pa3roBapyBaeTe C YeJOBEKOM,
UCIIBITBIBAIOIIMM TPYAHOCTH B OOIIEHHH, CIyIIANTE ero BHUMATEIbHO. ByAbTe TeprenuBsl,
KAWTE, KOorja 4yeloBeK cam 3akoH4YuT (paszy. He nomnpapinsiite ero u He JOroBapuBaiitTe 3a
Hero. Huxorza He npuTBOpsiiTEeCh, YTO Bbl [IOHUMAETE, €CJIM HA CaMOM Jielle 3TO He Tak.
IToBTOpHTE, 4TO BBI OHSJIU, ITO IOMOXKET YEIOBEKY OTBETUTH BaM, a BaM - IIOHATH €rO.

- Pacnonoxenue s Oecenpl: Korga Bbl TOBOPUTE C YEIOBEKOM, IOJIB3YIOLIUMCS
WHBAJUIHONW KOJSICKOM HMIIM KOCTBUISIMH, PacrlojIOXKHMTEeCh Tak, 4TOObI Ballld M €ro rJjasa
ObLIM Ha OZIHOM YPOBHE, Torja BaM Oyzer jierde pasroBapuBath. PasroBapusasi ¢ TeMH, KTO
MOXeT YHuTaTh 0 I'ydam, pacnojiokurech Tak, 4yToObl Ha Bac najgan cser, u Bac 6buio
XOpOIIIO BUAHO, NOCTapaiTech, 410061 Bam HU4Yero (ena, pyku) He Mewwaio.

- IlpuBneuenune BHMMaHHS 4YelloBeKa: 4TOObI INpUBJIEYL BHUMAHUE 4YeJIOBEKa, KOTOPHBIH
IUIOXO CJIBILIIMT, IOMAIIMTE €My PYKOH MM noxnonaire no mieqdy. CMOTpUTE €My IIpsMO B
rjiaza ¥ rOBOPUTE YETKO, HO UMeHTe B BHIY, YTO HE BCE JIIOJM, KOTOPBIE IUIOXO CJBIIIAT,
MOTYT YHTATh I10 Ty0aMm.



- He cmyiuaiitech, eciid ciy4aiHO JOITyCTHIJIM OILIOIIHOCTD, CKa3aB: «YBUAUMCS) WiIH «BbI
cablIanyd 06 3TOM?» TOMY, KTO HE MOXKET BUAETh UJIU CJIBILIATD.

Taxxe paspaboTraHbl IpaBujla dTHKETa AJIS JIML ¢ Pa3HBIMU pacCTpoWcTBaMU (PyHKLUH
opranu3ma. CHOUCOK MpaBuUil NOCTATOYHO BenuK. Eciu coMmHeBaerech, pacCUMTHIBalTE Ha
CBOM 3/{paBblil CMBICJI U CIIOCOOHOCTB K COUYBCTBUIO. OTHOCUTECH K IPYIOMY YENIOBEKY, KaK
K cebe caMOMy, TOYHO TaK JKe ero yBakailTe - U TOrJa OKa3aHWe YCIYTd B YUPEKICHUH M
obuienue OyayT 3 eKTUBHBIMHU.

IIpaBu/ia >THKeTa NpH OOLIEHHH C HHBAJHAAMH, HCNBLITHIBAIIIHMH TPYAHOCTH
NpH nepeABHIKEHHH:

- IloMHMTE, YTO MHBAIUIHAS KOJISICKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
oboKkauMBanWTeCh HAa Hee, He TOJIKalTe, He KIaguTe Ha Hee Horw Oe3 paspeuienus. Hauats
KaTUTh KOJISICKY 0e3 corjiacusi MHBaJIKAA - TO K€ camoe, YTO CXBATUTh U MOHECTH YeJIOBEKa
6e3 ero pasperueHus.

- Becerna cnpammBaiite, Hy)KHa JId IOMOLLb, IPEX/e 4eM okasarh ee. [Ipeanaraiite nomounp,
€CJIM HYXKHO OTKPBITh TSDKEYIO ABEpPb UM ITPOUTH 110 KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Bame npeioxkeHue O MOMOIIM MPHUHATO, CIIPOCHUTE, YTO HYXHO JesiaTh, U YETKO
CIEyHTEe HHCTPYKIIUSIM.

- Ecniu Bam paspemninm nepeiBuraTh KOJSCKY, CHauana kKaTute ee MeaieHHO. Kossicka
OpicTpo HaOupaeT CKOPOCTb, M HEOXUIAHHBIM TOJYOK MOXET IPUBECTH K IOTepe
paBHOBECHSI.

- Beerpa nuuno ybexnaiTech B JIOCTYITHOCTH MECT, I'Zie 3allJIAaHUPOBAHBl MEPOIPHSITHS.
3apaHee IOMHTEpeCyHTeCh, KaKue MOTryT BO3HUKHYTh IpoOsieMbl WM Oapbepbl U Kak HX
MOYHO YCTPaHUTb.

- He Hajmo xsionarh 4enoBeKa, HAXOMSIIErocss B WHBAJIMAHON KOJSICKE, MO CIOMHE WIHU II0
Tieyy.

- Ecnu BO3MOXKHO, pacrojioXUTech Tak, 4TOObl Ballld Juia ObUIM HAa OJHOM YpPOBHE.
NzberaiiTe nmoJioxeHus1, MpYU KOTOPOM BalleMy coOecelHUKY HY>KHO 3allpOKU/BLIBATH FOJIOBY.
- Ecni cylecTByIOT apXUTeKTypHble Oapbepsl, MpeaynpeinTe 0 HUX, YTOObI YeJIOBEK UMeIl
BO3MOYKHOCTh MPUHUMATD PELLEHHUS 3apaHee.

- IToMHuTe, 4TO, KaK MpPaBWiO, y JIOACH, UMEIOMIMUX TPYAHOCTH NPU MEpeABUKCHUH, HET
po0IeM CO 3peHUEM, CIIYXOM U IIOHUMAHUEM.

He nymaiite, 4To HEOOXOAUMOCTb I10/Ib30BATHCS UHBAJIMAHON KOJISICKOM - 3TO Tpareausi.
D10 cniocod cBOOOIHOTO (€CiU HET apXUTEKTYPHBIX OaphepoB) nepeBrxeHus. EcTb moau,
MOJIb3YIOLIMECST WHBAJIMIHOW KOJSICKOW, KOTOpbie HE YTPaTWJId CIIOCOOHOCTH XOIUTh H
MOI'YT [1€peBUIaThCs C IIOMOILLBIO KOCTBUIEH, TPOCTH U T.I11. KOJISCKA OHM UCIIONB3YIOT IS
TOT0, 4TOOBI IKOHOMHUTH CHJIBI M OBICTpEe MepeiBUIraThCs.

IIpaBuaa 3TUKeTa NpH O0LIEHHH ¢ HHBAJIMIAMH, HMEIOIHMH HapylleHHe 3peHHe
HJIH HE3PHYHMH:
- Ilpenaras cBolO IOMOILb, HAIIPABJISIATE Y€IOBEKa, HE CTUCKMBANTE €ro pyKy, HJUTE Tak,
Kak Bbl 00BI4HO X0/uTe. He HY)XHO XBaTaTh CJIEIOro YeJIOBEKa U TAaIllUTh €ro 3a COOOH.
- Onumure Kpatko, riae Bbl Haxoaurtech. [Ipeaymnpexpaiite O NpPEnsaTCTBUAX: CTYMEHSX,
JqyXkax, iMaxX, HU3KKX IPUTONIOKAX, TpyOax u T.IL
- Ucrnonp3yiiTe, eciii 3TO YMECTHO, (ppasbl, XapakTepusylolliue 3BYK, 3allaX, pacCTOsHHE.
Jenurech yBUIECHHBIM.



- O6pamaiitech ¢ cobakaMHU-TIOBOABIPSIMM HE TaK, KaK C OOBIYHBIMHM JIOMAIIHUMH
KHUBOTHEIMH. He KoMaHmy#iTe, HE Tporaiite U He UrpaiTe ¢ cOGaKONU-TIOBOABIPEM.

- Ecnu BBl coOuMpaeTech YMTATH He3psueMy 4eNIOBEeKy, cHayajga MpeAyrnpenure o6 3ToM.
['oBopuTe HOpMalbHBIM rojocoM. He mpomyckaiite uHdopMaluoo, ecid Bac 00 3TOM He
MOTPOCHT.

- Ecnu 3T0 BaXKHOE IHChMO MJIM JIOKYMEHT, HE HYXHO Ui yOeIuTeNbHOCTH IaBaTh €ro
norporath. [Ipu 3TOM He 3aMeHsiiTe yTeHUe nepeckasom. Korja He3ps4Hi 4€/I0BEK J0/DKEH
MOANMCATL JOKYMEHT, Npo4YuTaidiTe ero obs3aTenbHO. VIHBaIMAHOCTL HE OCBOOOXKIAET
CJICIIOrO 4YeJIOBEeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM JJOKYMEHTOM.

- Beeryia obparaitech HEMOCPEACTBEHHO K YEJIOBEKY, /Ia)X€ €C/IM OH BaC HE BHUJUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

- Beerna uasbiBaiite ce0Osi M NpelNCcTaBIsidTe IPYrHX COOECETHUKOB, a TAKXKE OCTAJIbHBIX
NPUCYTCTBYIOMUX. ECIH BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 5TOM.

- Korna BbI npejiaraeTe He3psiueMy Ye€IOBEKY CECTh, HE YCAKUBAUTE €ro, a HalpaBbTe PYKY
Ha CIMHKY CTyJa WIXA MOAJOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pyKy, a Haure emy
BO3MOXHOCTh CBOOOJHO MOTpOraTh npeameTt. Eciu Bac nornpocuiy noMo4b B3STh KaKOK-TO
NpeaMeT, He CIIEAyeT TSHYTh KUCTh CJIENOro K MpeAMeTy U Oparh ero pyKou 3TOT MpeaMer.

- Korza Bbl obliiaeTech ¢ rpynmon He3ps4MX JIIoJeH, He 3a0blBaiiTe KaX/bli pa3 Ha3blBaTh
TOro, K KOMY Bbl 00palaerecs.

- He sacraBnsiite Bauiero cobecelHMKa BellaTb B IIyCTOTY: €CIIM Bbl II€PEMEIIAETECH,
NpeaynpeuTe ero.

- BriojsiHe HOpPManbHO YHOTPEOJATH CIOBO «CMOTpeTb». Jlisi He3psyero 4YeioBeKa 3TO
03HAYaeT «BUJETh PyKaMm», OCs3aTh.

- M3sberaiite pacIulbIBYQTBIX ONpEJENCHUNH W  HMHCTPYKUMH, KOTOpBIE OOBIYHO
COTIPOBOXKIAIOTCSI JKecTaMH, BbipaxkeHUH BpoJe «CTakaH HaXO[AMTCs TIe-TO TaM Ha CTOJe).
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIAY.

- Eciau Bbl 3aMeTHIIM, 4TO HE3psSYMil 4elloBeK cOWJICS ¢ MaplipyTa, HE YIpPaBIsSHTE €ro
JBHIKEHHEM Ha PACCTOSHUM, IOJOUIMTE U IOMOTUTE BBIOPATHCS HA HYXHBIH ITyTh.

- Ilpu cnycke WM TMOgBEME MO CTyNEHbKaM BEIUTE HE3pAYEro MEPIEeHIUKYJSPHO K HHUM.
[lepenBurasch, He AejlaiiTe PHIBKOB, pe3KMX ABMXeHWM. IIpy cONpoOBOXIEHHH HE3PAYEro
yenoBeKa He 3aKJIajpIBaiiTe pyKH Ha3aj - 3TO HeYZ00HO.

[IpaBuia THKeTAa NPH O0IEHHH ¢ HHBAJIKMAAMH, HMEIOUHMH HapyUIeHHe cayXa:
- PasrosapuBas C 4eJOBEKOM, y KOTOPOTO IUIOXOH CilyX, CMOTpHUTE IpsiMO Ha Hero. He
3aTeMHSITE CBOE JIMIIO W HE 3aropakuBaiTe ero pyKamu, BOJOCAMH HIIM KaKHMH-TO
npeaMeramu. Bamr coGecelHMK HOJDKEH MMETh BO3MOXHOCTH CIEIWTH 32 BBIPAKEHUEM
Balllero JIMIA.
- CylecTByeT HECKOJIBKO THIIOB U CTeneHeH riryXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crniocoboB 0OIIEeHHUs C JIIOABMH, KOTOpble IUIOXO ciblmiarT. Eciau Bel He 3Haere, Kakou
MPeNoYecTb, CIIPOCUTE Y HUX.
- HexoTopsle JII0/[4 MOTYT CJIBIIATE, HO BOCTIPHHUMAIOT OT/e/bHbIE 3ByKH HENpaBuiibHO. B
3TOM ciiy4yae ropopute 6oliee IPOMKO U 4eTKO, MoAOupast MOAXOAAIMH ypoBeHs. B 1pyrom
ciydae IOHANOOUTCS JIUIb CHU3UTH BBICOTY IOJIOCA, TAK KaK YeIOBEK YTPATHII CIOCOOHOCTH
BOCTIPUHUMATH BBICOKHE YaCTOTHI.
- Yto6pl npHBIeYs BHUMaHHE YeslOBeKa, KOTOPBIH TI0OXO CABIIIMT, HA30BHTE €ro 10 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTH YeJIOBeKa HIIH Xe TIoMaxaTh PyKOu.



- I'oBopute sicHo U poBHO. He HyXHO M3/uIIHe NOAYepKUBaTh 4T0-T0. KpHyarh, 0coGeHHO B
yXO, TOXe He HaJo.

- Ecin Bac mpocsT MOBTOPHUTH YTO-TO, NONMpoOylTe nepedpasupoBaTh cBOe MpeIoKeHHe.
Hcnonp3yiiTe XKeCThl.

- Ybenurecs, uTo Bac noHanu. He crecHsiiTech CripocuTs, MOHSI JI Bac cOOECeqHHUK.

- Ecii BBI coobiaere nHdopMaiuio, KOTopasi BKIIOYaeT B cebsi HOMep, TeXHUYSCKHH Wi
APYTo# CIOXHBIH TEPMHH, aJpec, HaNMIIUTE ee, coobumTe 1o (akcy WK 3JIEKTPOHHON
MOYTe WK JIHOOBIM JPYTUM CIIOCOOOM, HO Tak, 4ToObI 0HA OblJIa TOYHO MOHATA.

- Ecmu cymecTByioT TpyAHOCTH NPHM YCTHOM OOIIEHWH, CIIPOCHTE, He OyAeT JH INpole
[ePEenUChIBATHCS.

- He 3abbiBaiiTe 0 cpenme, KoTopas Bac OKpyxaer. B GONBIIMX HIM MHOTOJIOIHBIX
IIOMELIEHUAX TPYAHO OOWIATHCS C JIFOJBMH, KOTOPBIE ILUIOXO CiblAr. SIpKoe COMHIE Wi
TEHb TOXE MOTYT ObITh Oaprepamu.

- OueHp 4acTO TIyXHe JIOAM MCIONB3YIOT s3bIK JKeCTOB. Eciv BBl obIIaeTech uepe3
nepeBo/YHKa, He 3a0y/(bTe, YTO 00palaThCs Hall0 HEMOCPEACTBEHHO K COOECENHHUKY, a He K
NIepEeBOIUMKY.

- He Bce snoau, KoTOpBIE MJIOXO CHBINIAT, MOTYT 4YMTaTh Mo rybam. Bam jyume Bcero
crpocuTh 06 3TOM npu nepBoit Berpeye. Ecim Bam cobeceiuuk 061a1aeT STUM HABBIKOM,
HY)KHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX NpaBuil. [IOMHHMTE, YTO TONLKO TPH M3 IECSTH CIOB
XOPOUIO MPOYHTHIBAIOTCS.

- HyxHo cmoTperh B 1HII0O cOOeCeJHUKY M TOBOPHUTH SICHO M MEUIEHHO, MCIIONB30BATh
npocteie (ppa3bl U u3beraTh HECYIIECTBEHHBIX CIIOB.

- HyxXHO #WCHone30BaTh BBIPAXKEHHE JIMIA, JKECThI, TEJIOJBMKEHHUS, €CIIH XOTHUTE
MOJ4YEPKHYTh UJIM MPOSCHUTH CMBIC]I CKA3aHHOTO.

IIpasuaa SThkera mnpu oOmEeHHH ¢ HHBAJHIAMM, HMEIOLIHMH 3aJ€pKKy B
pasBUTHH ¥ NPobJIeMbl 00LIeHHs, yMCTBEHHbIE HAPYLIEHHSI:
- Mcnonb3yiite 1OCTYIHBIN SI3BIK, BEIpOXXaUTECh TOYHO U I10 JEJY.
- M30eraiiTe ClI0BECHBIX 1ITAMIIOB U 00pa3HbIX BBIPAKEHHM, €CIIH TOJIBKO Bbl HE YBEPEHHI B
TOM, YTO Balll COOECEHUK C HUMHU 3HAKOM.
- He rosopure cBbicoka. He nqymaiite, 4o Bac He nmoimyT.
- T'oBops 0 3ajadax wiM npoekTe, pacckaspiBaiite Bce «mo maram». JlaiiTe Bamemy
cobeceTHUKY BO3MOXHOCTh OOBIrpaTh KayK/Ibli 1Al [OCIIE TOro, KaK Bbl OOBICHUIIU EMY.
- HMcxonure u3 TOro, 4to B3pOCIBIA YelOBEK C 3aJep)KKOM B pa3sBUTUM MMEET TaKOH e
OIBIT, KaK M JIH000# Ipyroi B3poCIbii Yye-IoBeK.
- Ecnm Heobxomumo, wucnons3dyire wimoctpanuu wid ¢ororpaduu. ByasTe TOTOBBI
IIOBTOPUTH HECKOJIBKO pa3. He cliaBaiitech, eciu Bac ¢ nmepBoro pasa He MOHSUIH.
- Obpamaiitece ¢ 4YenoBeKOM ¢ mnpobieMamMH pa3BUTHS TOYHO TaK K€, KaK Bbl OBl
obpaianuce ¢ JrodbM ApyruM. B Gecene obcyxaaiiTe Te e TEMbI, KAaKUe Bl 00CyxKIaere ¢
IpyruMu joabMu. HarprmMep, niadsl Ha BIXO/IHbBIE, OTIIYCK, ITOr0/a, MOCIeHHe COOBITHS.
- ObpauiaiiTech HETOCPEACTBEHHO K YEJIOBEKY.
- TlomHuTe, 9TO JIIOAM C 3a[eP)KKOW B Pa3BUTHHU HEECNOCOOHBI M MOIYT IOAIKCHIBATH
JIOKYMEHTBI, KOHTPAKThI, I0JIOCOBATh, 1aBaTh COrJIacue Ha MEAUIIMHCKYIO TOMOIIb U T.JI.

IIpaBuna sTHKeTa npu OOMIEHMH ¢ HHBAJMIAMH, HMEOLIMMH ICHXHYECKHE
HApPYILIeHHNA:



- llcuxuveckue HapylleHHs - HE TO JK€ caMoe, 4TO IIpoOieMbl B pa3BUTHM. Jlogu c
NCUXUYECKUMH Mpo0JeMaMyd MOTYT MCHBITHIBATh 3MOLIMOHAIBHBIE PAacCTpOMCTBA WU
3aMellaTe/bCTBO, OCIOKHSIOIIME HX XKHU3Hb. Y HHUX CBOM OCOOBIM ¥ W3MEHYMBBIM B3IV HA
MHUD.

- He Hamo pymats, 4TO JIOJM C NCUXMYECKUMH HaApyLICHUSIMH 00s3aTEIbHO HYXIAIOTCS B
JIOTIOJTHUTENBHOM ITOMOIIM U CIIeUalIbHOM 00pallieHuH.

- OOpainaiitech ¢ JIIOJbMHU C IICUXUYECKUMHU HApPYLIEHUSIMHU KaK C JIMYHOCTsIMU. He HyXHO
Jienath MpeXxAeBpeMEHHbBIX BBIBOJIOB HA OCHOBAHWM OMNbITAa OOILEHMS C APYTHMMHM JIIOABMH C
TaKoi ke (POpMOIl MHBATTUAHOCTH.

- He cnenyer mymars, 4To JIOJH C ICUXMYECKUMH HApyIIEHUsIMU OoJiee IpyruX CKJIOHHBI K
HacuIui0. D10 Mud. Ecnu Bel ApyxkenoOHbl, OHM OyAyT 4yBCTBOBATh Ce0s CIIOKOKHO.

- HeBepHo, 4T0 0K € NCUXWYECKMMH HapYIIEHUSIMU UMEIOT poOIeMbl B IOHUMAHUH UITH
HIDKE 110 YPOBHIO HHTEIIEKTA, YeM OOJBIIMHCTBO JIOZCH.

- Ecnin yenoBek, UMEIOIMN NICMXUYECKUE HAPYLICHUs, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO Bbl MOXKETE CAEIATh, YTOOBI IOMOYB EMY.

- He roBopure pe3ko C 4eJ0BEKOM, MMEIOIUM IICUXUYECKHE HapyIIEeHHs, JaXe €Clid y Bac
eCTh JUIsl 3TON0 OCHOBAHUS.

IlpaBu/ia 3THKeTAa NPH OOLIEHHH ¢ HHBAJMIOM, HCNBITHIBAIOIIMM 3aTPYJHEHHS B
peyn:
- He urHopupyiite mojeil, KOTOpPbIM TPYAHO TOBOPUTH, MIOTOMY YTO IOHSATH MX - B BalllUX
MHTepecax.
- He nepeOuBaiiTe U He MonpasisiiiTe 4Yea0BeKa, KOTOPbIA UCIBITHIBAET TPYAHOCTH B PEUM.
HauunaiiTe rOBOPUTH TOJIBKO TOT/IA, KOTia yOeAUuTeCh, YTO OH YXKe 3aKOHYMJ CBOIO MBICIIb.
- He npiTaiiTech YyCKOpPUTH pa3roBop. byzpTe rotoBsl K TOMY, YTO pa3roBOp ¢ 4eJIOBEKOM C
3aTpyJHEeHHOW peublo 3aiiMer y Bac Oouibine BpemeHu. Eciu Bbl cremure, Jyd4iie,
M3BUHUBILUUCH, JOTOBOPUTHCS 00 OOIIIEHNH B IpYroe BpeMsi.
- CMOTpUTE B JIMIO COOECEAHUKY, TMOIAEPKIUBaTe BU3yalbHbIH KOHTAaKT. OTaaiTe 3TOMH
Oecejie Bce Ballle BHUMaHHKE.
- He naymaiiTe, 4TO 3aTpy/JIHEHHs B peYH - IIOKazaTellb HU3KOIO YPOBHS HMHTEJUIEKTA
YeJioBeKa.
- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpPbie TPeOYIOT KOPOTKUX OTBETOB HJIM KHBKA.
- He npuTBOpsiiiTech, €Clid Bbl HE NMOHSJIM, YTO BaM cka3aiu. He crecHsiiiTech nepecnpocuTs.
Eciu BaM CHOBa He yJajoCh MOHSTh, TIOMNPOCUTE MPOU3HECTH CIOBO B Oojiee MEAJICHHOM
TeMIIe, BO3MOXKHO, IT0 OyKBaM.
- He 3a0pIBaliTe, 4TO 4YejNOBEeKy C HapyLIEHHOW pedybl0 TOXKE HYXXHO BbICKazaThcs. He
nepebuBaiiTe ero u He noaanisiite. He ToponuTe roBopsiuero.
- Ecnu y Bac Bo3HUKAIOT NpobiaeMbl B OOIIEHHH, CIIPOCUTE, HE XOYET JIM Balll coOeceqHUK
UCIOJIB30BaTh IPYrod crocob - Hanucarh, Hare4aTaTh.

C MHCTpYKLMEH 03HAKOMIIEHBI:

(‘/?/%;f— [puxoasko H.A.

%:‘//// A.A Mepcaiosa




